
�x�� Betsy Hammar

Volunteer Manager 

hammarb@redcrossidaho.org

�x�� Brenda Wood

Health & Safety 

woodb@redcrossidaho.org 

�x�� Cheryl Denbleyker 

NC Admin 

denbleykerc@redcrossidaho.org

�x�� Danielle Barton 

NI Admin 

bartond@redcrossidaho.org

�x�� Diane Lewis

Health & Safety 

lewisd@redcrossidaho.org 

�x�� Jennifer Egbert 

SC Admin 

egbertj@redcrossidaho.org 

�x�� Jennifer Leininger

HQ Admin 

Leiningerl@redcrossidaho.org 

�x�� Jodie Marshall

ES Director 

marshallj@redcrossidaho.org 

�x�� Shawn Tolman

CEO 

tolmans@redcrossidaho.org 

�x�� Tamara Tracy

Accounting

tracyt@redcrossidaho.org 

Issue 6 

August 2008 

American Red Cross of Greater Idaho 

Health and Safety 2

Emergency Services 3

Volunteer Donations 4

Statistics 5

Service to Armed Forces 5

Personal Preparedness 6

District Spotlight 6

Inside this issue: 

Summer Fun Raises Funds 
August 1, 2008 

www.redcrossidaho.org 800-853-2570 

Registration  : On-line or 9am to 11am at Snake River Yamaha on August 23rd

              Cost : $25 includes 1 game card and 1 raffle ticket for the Road Star 
 Raffle : New 2007 Yamaha Road Star 1700 (Bike donated by Snake River Yamaha) 
Tickets : On-line or in person at any Idaho Red Cross office or Snake River Yamaha in Meridian 

Price : 1 ticket $15, 4 - $50 or 10 - $100 only 2500 for sale 

The 11th Annual Grape Escape Wine Tasting and Silent Auction will be held at The Cellar again this year 
on Friday, August 22nd.

Plan to attend a wonder-
ful evening of live music, 
great food and good 
friends in support of the 
local American Red 
Cross.  Great auction 
items including airfare, gift 
certificates and much, 
much more, will be avail-
able for your silent bids.  
Delicious food from The 
Cellar and many different 
wines from Golden Eagle 
Sales will be available for 
your enjoyment as you 
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Health and Safety 

Please Call your local office to 

order kits or get more informa-

tion.

Kits Available: 

1 Person 72 Hour Kit $49.00 

2 Person 72 Hour Kit $79.00 

2 Person Add-on $59.00 

 Have your child gain the skills 

and confidence they need to be a great 

babysitter with a Red Cross Babysitting 

Course.  They will learn first aid and 

safety skills, how to handle tough situa-

tions and even how to find and inter-

view for a babysitting job.  This class will 

give your 11-16 year old all of the es-

sential skills they need to be a Certified 

Red Cross Babysitter.  

 No one is too young or too 

old to get Red Cross training.  You may 

have seen the news story on  

14 year-old Jessica Moncrieff.  She took 

a Red Cross Babysitter course in the 

summer of 2007 with the American Red 

Cross of Greater Idaho.  In spring of 

2008 with the skills she had learned, 

Jessica saved a life of a boy who’s heart 

had stopped.  Jessica saw what was hap-

pening, took control of the situation 

and gave CPR for 15 minutes until EMS 

help arrived.  Through her training and 

quick action, he is alive and well today. 

Please call if you are interested in having 

your child take a Red Cross Babysitters 

Course.  Summer classes are being of-

fered, so call your local office today!  

Are You Prepared? Red Cross 72 Hour Kits Available  

Health and Safety   

Red Cross Babysitter Training Spotlight 

Your Time, Your knowledge, Your Experience 

These gifts can help save thousands of lives. How? Each year, 

the American Red Cross teaches lifesaving skills to nearly 12 

million people. But we can’t do it alone. Reaching this many 

people is only possible through the help of people like you. 

People who care about the safety and lives of others, and are 

willing to devote a little bit of their time to help us make the 

world a safer place.

�†�� Make a difference in others’ lives as well as your own. 
�†�� Help others learn to save lives. 
�†�� Gain valuable teaching experience—and receive great       

training.   

Volunteer Opportunity: Health and Safety Instructor  

Jessica Moncrieff receives Red Cross Real 

Heros award presented by Red Cross Board 

Chair Rick Phillips. 

�†�� Teach a variety of courses including First Aid, CPR/

AED, Babysitter Course, Pet First Aid, HIV/AIDS pre-

vention, and more! 

�†�� Train others in your company, organization or com-

munity. 

We’re looking for smart, motivated people who truly want 

to make a difference.

Volunteer Instructor opportunities available in all  

Red Cross Offices. We’ll help you build and refine 

all the skills you need.   Call your local office t oday 

for more information!



Disaster Services Human Resources
Featured Group: Disaster Mental Health 

worker, to get help with these symptoms if they persist past 
two or three weeks after the disaster.  It is always 
helpful to ask victims if, as a result of the disaster, 
they have lost medications or their medications have 
been compromised.  If so, a call to their pharmacy 
or physician will most often result in the victim get-
ting the medication he or she needs. 

Mental health workers can be helpful to their Red 
Cross colleagues by encouraging them to talk about 
the difficult and stressful situations that they encoun-
ter.  That is not to say that mental health workers 
don’t need the same help.  One of the great caring 
attributes of Red Cross workers is their support of 
one another in what is often very stressful and diffi-
cult work. 

The American Red Cross requires that all mental 
health associates be licensed.  Mental health associ-
ates and supervisors come from psychology, social 
work, psychiatry, nursing, marriage and family coun-
seling, and other counseling fields that are licensed 
by the state in which they live.    

Licensed mental health professionals who wish to 
volunteer as a Red Cross mental health associate 

must take all the courses that are required of all 
DSHR members.  In addition they are required to 
take Fundamentals of Disaster Mental Health and get 
Operational Training in Casework and Client Assis-
tance System.  Mental health associates all work 
under the umbrella of Individual Client Services 
Group (CLS).    

Locally, I am a member of the local DAT team, make Red 
Cross presentations to the public, attend DAT meetings and 
assist in money raising projects for the Red Cross.  In other 
words, mental health associates do what every other Red 
Cross worker does to fulfill the mission of the American Red 
Cross.

By Ken Fallon, LMSW 

My first experience as a mental health worker in a 
Red Cross Disaster occurred in 1996, while living in 
Alaska in what was known as the Miller’s Reach Fire.  
In this blaze over 37,000 acres were burned, destroy-
ing 400 structures at a cost of 15 million dollars.  At 
the time I was the clinical director of a mental health 
center located in the affected area.  The American 
Red Cross set up a shelter for disaster victims and 
worked closely with the mental health center and 
other agencies in the community to provide emer-
gency assistance.  That was my introduction into the 
services that the American Red Cross provides disas-
ter victims.  I was so impressed that soon after I be-
came a Red Cross Volunteer. 

In 1989 the American Red Cross recognized the 
need for a systematic and organized plan for the 
mental health needs of disaster survivors. Over the 
next decade, Red Cross Disaster Mental Health Ser-
vices were developed to assist both disaster victims 
and other Red Cross workers who serve them cope 
with the overwhelming stresses that come with a 
disaster.

In addition to responding to national disasters, dis-
aster mental health workers are also members of 
local DAT teams.   As a DAT team member, mental 
health workers accompany Red Cross client case-
workers when they respond to local disasters, most 
commonly house fires.  A local house fire can be just 
as devastating to a family as a similar loss is to a fam-
ily in a national disaster.   

Unfortunately, it is rare that there are enough local mental 
health workers to accompany client caseworkers when they 
respond to local disasters.  Certainly, if a Red Cross case-
worker determines that the emotional impact to an individual 
or family is severe, an arrangement is made for the victim or 
victims to meet with a Red Cross mental health associate at 
an appointed time in the local Red Cross office.  In the ab-
sence of a Red Cross mental health associate, the client(s) are 
referred to a local mental health agency and/or their family 
physician. 

If there is severe injury or loss of life as a result of a disaster a 
referral to a mental health associate is always appropriate.  
While anxiety, situational depression and difficulty sleeping 
are quite normal responses to a disaster, encourage the cli-
ent(s) to contact their family physician or mental health 
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When you become detached mentally 
from yourself and concentrate on helping 

other people with their difficulties, you will 
be able to cope with your own more effec-
tively. Somehow, the act of self-giving is a 

personal power-releasing factor.
~ Norman Vincent Peale 



THE DIFFERENCE ONE PERSON CAN MAKE 

By Betsy Hammar 

Every so often, we never know exactly when, one of our fa-
vorite donors stops by the Boise office to visit.  She brings 
proceeds from her recycling project.  Lois Murray runs 
around town on her bike collecting cans and other recycling 
items.  She then exchanges what she has gathered for a few 
dollars.  The proceeds she gives to her local Red Cross.  Lois 
always has a smile and doesn’t hesitate to share how much 
the Red Cross means to her.  She loves to tell a story and has 
so much to give.  This is one woman who is turning nothing 
into something. 
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Two Stories, one mission 

Another woman felt called to action when she first got word 
of the China earthquakes.  Amy Liang started approaching 
Asian restaurants and markets all over Boise.  She asked them 
to set out collection cans for the Red Cross relief efforts in 
China.  Through her efforts after six weeks, more than $900 
was collected to aid the China disaster.  Nine businesses par-
ticipated and we hope you will patronize or thank them if you 
should ever get the chance. 

�†�� Golden Star Chinese Restaurant, Orchard Street 

�†�� Asia Market, Fairview & Mitchell 

�†�� Oriental Market, Emerald 

�†�� China Buffet, Five Mile & Fairview 

�†�� Fujiyama, Milwaukee 

�†�� Balance Chiropractic Clinic, Overland & Orchard 

�†�� Twin Dragon, Fairview & 22nd 

�†�� Confucius Restaurant, Fairview & Maple Grove 

�†�� Wok-King, Broadway 

Heartfelt thanks to Lois, Amy, the members of Boise Valley 

Riders, and every other community member who has given of 

themselves to raise money for the benefit of their neighbors.  

The services provided by the American Red Cross are free to 

the clients and come from the support of donors like these. 



This chart shows the number of cases and clients for June 2008 and Fiscal Year To Date 2008 (July 1, 2007 through June 30, 2008), 

then it shows the number of cases and clients for June 2007 and Fiscal Year To Date 2007 (July 1, 2007 through June 30, 2007) for 

comparison. 

Monthly Statistics—Disaster Services 
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JUNE 08 JUNE 08 FYTD 08 FYTD 08 JUNE 07 JUNE 07 FYTD 07 FYTD 07 

DISTRICT CASES CLIENTS CASES CLIENTS CASES CLIENTS CASES CLIENTS

NORTH 4 7 55 121 2 6 28 79

NC 1 3 16 51 1 3 33 83

HQ 5 10 116 288 4 16 130 455

SC 2 4 29 95 0 0 31 95

EAST 0 0 26 57 1 4 25 96

TOTAL 12 24 242 611 8 29 247 808 

Excerpt from Joseph Moffatt’s message July 2008 
:
Every day, military service members, their families and 
veterans make sacrifices which make a real difference 
in the lives of millions of people. In fact, half of all 
Americans have a close connection to someone in the 
military—a close friend or relative on active duty or 
they themselves are serving or have served. Addition-
ally, nearly one in four Americans has received direct 
support from the American Red Cross Service to the 
Armed Forces (SAF) over the years. 

While rooted in a proud tradition, SAF has continu-
ously evolved over time to keep pace with the chang-
ing needs of the people we serve. 

The Congress, the Department of Defense and the 
Department of Veterans Affairs has partnered with 
the Red Cross to assume additional responsibilities in 
support of the Armed Forces, their family members 
and veterans. Congress appropriated significant fund-
ing in its FY08 budget to assure continued support of 
this vital part of the Red Cross mission. We must 
work hard to earn this support and continuing support 
from the American public. 

The future of SAF includes providing military service 
members, their families and veterans with: 
�†�� A world-wide integrated network of services to 

help develop a community of support. 
�†�� Readily available resources to help them cope 

with the stress of military life in their home com-
munity and duty stations prior to, during, and 
post deployment. 

�†�� Increased support to ill or injured service mem-

Service to Armed Forces 
SERVICE June 08 FYTD 07 

Complaint 0 0

Emerg. Comm. 81 958

Financial Asst. 5 21

Info & Referral 1 5

MASRU 0 2

Other 0 5

Verification 15 243

TOTAL 103 1240

Family Follow-up 0 0

SPOC 0 3

FYTD08 

1

708

34

7

1

2

2

1

217

975

June 07 

0

87

0

0

0

1

0

0

16

105

bers and their families. 
�†�� Compassionate volunteers at veterans hospitals. 
�†�� An enhanced travel program to enable family members to travel to the bed-

side of an ill/injured or wounded service member. 

SAF has a history of creating programs to meet the needs of its communities 
throughout the United States, its territories and on military installations world-
wide. We encourage all chapters and stations to support our new and expanded 
initiatives. These initiatives will require recruitment of new volunteers who are 
committed and devoted to the support of the men and women who serve in the 
US military, their family members and veterans. 

With your help and the support of communities 
across the nation, we will continue to address the 
needs of the United States Armed Forces, their fami-
lies and veterans. 



Be Prepared 

Each month we will include two lists that will help you prepare for emergencies 

or disasters before they happen. Using the lists, you can  

assemble an emergency supplies kit in small steps o ver 12 months ,

checking off items you gather each month. 

District Spotlight
North Central Volunteers continue to work community  events

GROCERY Store 
� 1 large can juice* 
� Large plastic food bags 
� 1 box high-energy snacks 
� 3 rolls paper towels 

Additional:
Keep extra battery for cell phone 
or change for pay phone usage in 
disaster supplies 

Action Steps: 
� Locate pay phones closest to 
your home 

*per person

GROCERY or PET CARE 
Store
� Litter and box 
� Extra water 
� Pet First Aid Kit from American 
Red Cross 

Additional:
Make sure all pet vaccinations are 
current and obtain medical records 
from veterinarian for disaster re-
cords kit.
Keep emergency supply of any spe-
cial pet medication needs 

Action Steps: 
� Photocopy important papers 
and store safely 

Chapter Headquarters: 
404 S 8th St Suite 232 Boise, ID 83702 

Fax: 208-947-4371

Branch Offices: 
411 N 15th St  Coeur d’Alene, ID 83814 

Fax: 208-665-9750 

504 Main St. Suite 420  Lewiston, ID 83501 
Fax: 208-746-0214 

253 4th Ave N.  Twin Falls, ID 83301 
Fax: 208-733-8029 

5023 Rainbow Ln  Chubbuck, ID 83201 

410 Memorial Dr. Suite 204  Idaho Falls, ID 83402 
Fax: 208-523-8946 

June 20th, 2008 - Red Cross volunteers 
were asked to sell hot dogs and pop for 
the local D&B Farm and Ranch store for 
their remodeling event. Red Cross made 
over $200 for this event. Volunteers: Noel 
& Jane Abbott, & Pat and Ronna Waller.

July 4th, 2008 - Red Cross volunteers take 
donations at the gate during the local Fire-
works Show in Clarkston, WA. Red Cross gets 
10% of the donations and the rest of the pro-
ceeds go to support the fireworks. It was an-
other awesome night with great friends and a 
great show! Volunteers: Pat and Ronna Waller, 
Rick Dudley, Dan Coy (non-Red Cross), Mike 
and Janice Doherty, Pam Russell and her 
brother, & Jim and Betsy Manring. 

July 10, 2008-Red Cross and Salvation 
Army team up to feed fire crews battling 
the Hwy 12 grass fire last Thursday night. 
Red Cross participants: Noel Abbott, 
Ronna & Pat Waller. Salvation Army: 
Vernon Surber, his assistant, and Captain 
Ralph Guthrie. We were called out around 
8:30 p.m. and finished around 12:30 a.m.


