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Midwest Flooding
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The Idaho Chapter has deployed 7 volunteers tostssith the Midwest Flood Relief so far.

With the National Restructuring, chapters now retyore heavily on local disaster responder
as well as spontaneous volunteers, with support coming from the closest states fi8st.far
from Idaho Marlene Bailey, Mark Caler, Jan Ce#ald, Larry Goolsby have gone to lowa and
Louise Nagel, Terry Nagel, and Richard Cluff haveego Wisconsin.

7]

American Red Cross assistance comes in two fornagdtassistance and soft assistance. Ex-
amples of hard assistance include mass shelteigegjng and bulk distribution of personal
care and cleaning items, as well as emergencycfalaassistance. Examples of soft assistance
include listening, providing information, advocaoynseling and referral.

The American Red Cross does not &
cept small, individual donations of iteg
such as food or clothing.

We encourage people to donate tim
money and blood because we are bes|ig
using these donations to provide ass
tance to people touched by disasters.

For more information and to see ho
you can help, go to www.redcross.org
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Disaster Services Human Resources

Featured Group: Information Management Support Serv

The Information Management Support Services (IMS)

group gathers assessment and operational data require
effective management of the response, includingyrmition
about the scope of the disaster and the effectiv@nef the

Information
Management
Support Services

(IMS)

response. This information will support reports toodors
about the effective use of the resources that thegve pro-

Disaster
Assessment

(DA)

vided to the organization.

Information
Dissemination

(ID)

Analysis &
Planning

(AP)

Financial &
Statistical
Information
Management

(FST)

The IMS group is made up of four different actisti
Disaster Assessment (DA):
and distributes accurate and timely information abahe
extent of damage, overall impact, scope of the ianid
weather conditions and demographics of a disast&reted
community, as well as providing mapping supporhe DA
Activity’s tasks include conducting assessmenttherimpact;
preliminary damage assessment; detailed damagssassat;
and weather assessment, monitoring and trackingeyTwill
then process and analyse the assessment informdidore
sharing it with the rest of the operation and retang it for
historical review.

ices
Financial and Statistical Information
Management (FSI): Obtains accurate,

timely and consistent statistical information
regarding service delivery, human and mat
rial resources and financial commitments.
FSI performs three main categories of tasks:
1. Controling Client Assistance Cards
(CACs) and Disbursing Orders (DOSs);

2. Managing and updating the hard copies
client case files;

3. Consolidation and data entry of financis
and statistical information on a disaster relie
operation.

Information Dissemination (ID): Cap-
tures data and information from a multitude
of sources in order to analyze, synthesize an
organize it into logical formats. They dissem

nate reports with a variety of internal audiences and ensu

that operational communications are received. IDigective
is to develop a plan and system for ensuring thérmation

Gathers, analyzes, interpretsis shared with all disaster relief operation emp@eg and

volunteers, chapters, service areas and the DisaSigera-
tions Center.

Analysis and Planning (AP):
functional information to discern operational tremdnd cir-
cumvent possible problems. They apply analysislagsions
to guide decision making and foster appropriate mepienal
planning. The AP Activity will then make recommenatadi
to the relief operation director or designee for csideration
and implementation.

Volunteer Positions Open in all offices

Volunteer Fleet Coordinator

Job duties include:

Track vehicle information for vehicles in your dist/region
Perform routine maintenance on vehicles in youtriig/region

Perform annual inspections on vehicles in your distegion

-+ =+ =+ —+

Ensure that district/regional drivers have a drivapplication in
his/her HR file in Boise

Partner Services Volunteers

Job duties include:

t Attend VOAD and other community meetings

T Work with other staff to learn partnership needs

T Participate in monthly Partner Services Conferenal<
+

Attend fairs—Preparedness, Health and Safety

Reviews and analyzes cross
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Monthly Statistics—Disaster Services

MAY 08 MAY 08 FYTD 08 FYTD 08 MAY 07 MAY 07 FYTD 07 FYTD 07
DISTRICT CASES CLIENTS CASES CLIENTS CASES CLIENTS CASES CLIENTS
NORTH 2 4 51 111 2 7 22 62
NC 2 14 15 48 1 5 36 91
HQ 8 19 111 278 14 40 126 439
SC 1 3 25 82 0 0 30 92
EAST 1 28 58 1 25 95
TOTAL 14 40 230 582 18 57 239 779

This chart shows the number of cases and clientsMary 2008 and Fiscal Year To Date 2008 (July 17 206@ugh May 31, 2008),
then it shows the number of cases and clients for @97 and Fiscal Year To Date 2007 (July 1, 2003utin May 31, 2007) for

comparison.

Service to Armed Forces

Soldier Family Deployment SERVICE MAY 08 [ FYTDO8 | MAY 07 |FYTD 07
Survival Guide Handbook

Complaint 1 0 0
The Soldier Family Deployment Survival Guid
Handbook is a new publication of the Operation Emerg. Comm. 625 9 871
READY (Resources for Educating About Deploy Financial Asst. 30 3 21
ment and You). The handbook covers many deI fo & Referral 6 0 5
tails families need to know during a deployment nto eterra
The handbook contains an alphabetical listing « MASRU 2 0 2
local resources, checklists for the soldier anc
spouse, and problem-solving matrices showin Other 2 0 >
solutions to some of the more common problems Family Follow-up 2 0 0
experienced during a deployment.

SPOC 1 0 3
This book, which comes in a variety of formats vserification 203 29 297
has been distributed to all U.S. Army installation
throughout the world, as well as to U.S. Army TOTAL 872 112 1135

Reserve and National Guard commands. Anyone_,
wanting copies of the handbook should visit thi,

www.goacs.org, or check with their local Arm
Community Service, Mobilization and Deployme
office, SFPC and FRP offices.




Be Prepared

Each month we will include two lists that will helpu prepare for emergencies
or disasters before they happen. Using the lista) gan
assemble an emergency supplies kit in small steps o ver 12 months ,
checking off items you gather each month.

GROCERY Store HARDWARE Store
t 1 can ready-to-eat soup* t Waterproof portable container
t Liquid dish soap for important papers
Chapter Headquarters: t Household chlorine bleach t American Red Cross battery-
404 S 8th St Suite 232 Boise, ID 83702 with medicine dropper for wa- powered radio
Fax: 208-947-4371 ter treatment t  Wrench to turn off utilities
t 1 box heavy-duty garbage bags
Branch Offices: with ties Action Steps:
411 N 15th St Coeur d’Alene, ID 83814 t Antacid (upset stomach) t Make sure everyone in the
Fax: 208-665-9750 house knows where to find gas
Action Steps: and water meter shut-off valves
504 Main St. Suite 420 Lewiston, ID 83501 || + Test smoke detectors and re- and how to turn them off
Fax: 208-746-0214 place batteries t Attach a wrench near each
shutoff valve so it is there
253 4th Ave N. Twin Falls, ID 83301 *per person when needed
Fax: 208-733-8029
5023 Rainbow Ln Chubbuck, ID 83201
410 Memorial Dr. Suite 204 Idaho Falls, ID 83402
Fax: 208-523-8946




